
 
 

 
Nordion (Canada) Inc. Event Reporting  

For the Quarter (July to September 2024) 
 

Velocity Incident 
Number 

Event  Status/Outcome 

IN-20240829-004*  Package damaged while in 
possession of the air 
carrier  

Nordion delivered a number of Type A transport 
packages to an air carrier. Each package consisted 
of a single patient dose of a medical isotope. The 
air carrier damaged one of the packages during 
handling. The damage was minor and did not 
impact the safety integrity of the package. 
Nordion returned the damaged package to the 
original consignor for safe and proper disposition. 
The air carrier has provided additional guidance 
on package handling to mitigate future damage. 

IN-20240913-005* Incorrect transport 
package used  

It was identified that Nordion made a shipment 
of a non-Nordion model sealed sources in a Type 
B transport package that is only authorized to 
transport the Nordion C-188 sealed source type. 
There was no impact to safety as the sources 
shipped were similar to the allowed contents in 
form, fit, and function.  The error arose from 
improperly completed documentation. Additional 
documentation verification has been 
implemented to prevent reoccurrence.  

  

* There was no impact to health, safety, environment or security as a result of these events 


